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VISION

Always ahead with Technology

To be a trusted leader in diagnostic and central laboratory & core imaging
laboratory services by delivering accurate, reliable, and timely results across
pathology, radiology, cardiology and neurology—driven by quality, innovation,
and ethical practices, and recognized for excellence in patient care and
clinical trials support.

MISSION

To deliver accurate, reliable, cost-effective, and timely diagnostic and clinical
trials services by maintaining a robust Quality Management System aligned with
ISO 15189, NABH MIS, relevant NABH/NABL guidelines, GCLP, and applicable
GxP requirements, while upholding objectivity, integrity, confidentiality, and
impartiality, and continuously improving our services through skilled personnel,
advanced technology, regular training, and effective implementation.

02



EEEHEBEBEHEB
~J

Legacy of Trust, Credibility and Quality Diagnostics
A long-standing reputation for reliability and quality.

Wide Presence
Extensive network of accredited facility (NABL & NABH) in Delhi NCR. Additional services

from sister concern "City X-Ray & Scan Clinic Pvt. Ltd".

Integrated Solutions
Integrated high end Radiology & Pathology services under one roof.

Technology-Enabled Premium Diagnostics
Advanced technology supporting various modalities.

Strong Team & Competent Professionals
Expertise from diverse experienced professionals.

State-of-the-Art Facilities

Modern infrastructure, with set up for home phlebotomy, multiple satellite centres
& services at doctors clinics.

Logistics Network
Efficient system for biological sample transportation from PAN India and globe,
as per study requirements.

Regulatory Compliance
Adherence to industry standards & regulations (ICH GCP, GCLP).

Corporate Quality Assurance Unit
Independent CQA unit ensuring quality regulatory standards.
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ACCREDITATIONS
& CERTIFICATIONS

™ National Accreditation Board for
¢ . Testing and Calibration Laboratories

NABL

National Accreditation Board
for Hospitals & Hoalthcare Providers e R T e

(Constituent Board of Quality Council of India) has been assessed and accredited in accordance with the standard

1SO 15189:2022
CERTIFICATE OF ACCREDITATION SO 15189:20
""Medical laboratories - Requirements for quality and

- City Imaging and Clinical Labs LLP A competence''
4B-17/18, Tilak Nagar -
West Delhi - 110018, Delhi

for its facilities at

4B/17-18, TILAK NAGAR, NEW DELHI, WEST, DELHI, INDIA

5 in the field of
has been assessed and found to comply with NABH 3 A
- A " A . Medical Testing
Accreditation Standards for Medical Imaging Services, 2nd Edition.
This certifcate is valid for the Scope as specifed in the Certificate Number: MC-6723
annexure subject fo continued compliance with the Issue Date: 1310812024 Valid Until: 0410312026
accreditation requirements. This certificate supersedes the Certificate No, MC-2632 with issue date 05/03/2024 in view of change in premises

of the laboratory.

‘This certificate remains valid for the Scope of Accreditation as specified in the annexure subject to continued
satisfactory compliance to the above standard & the relevant requirements of NABL.

Date of first Accredtation: March 31, 2019 (To see the scope of accreditation of thislaboratory, you may also visit NABL website www.nabl-india.org)

Date of Previous Cycle
March 31,2019 to March 30, 2022

Valid from : April 14, 2022

Valid thru : March 30, 2026
r2'q
EDITION

Name of Legal Entity: CITY IMAGING & CLINICAL LABS LLP

Certificate No. Signed for and on behalf of NABL
MIS-2019-0089

Dr. Atul Mohan Kochhar

Pankaj Johri N. Venkateswaran

Chief Executive Officer Director Chief Executive Officer
s & i Flor, TP Buiig, A, Ring Road, P Etat, New Dok 110 002, India
Frone Fax o911
% =
il S1No. 024553 INABH

NABH as an organisation is ISQua Acc
To veriy the authenticity of certificate, reach us on verification@nabh.co

NABL Accredited Since 2019 NABL Accredited Since 2018

' e

—_
. N

¥ %_,,;’ }Mlnlstry of Health & Family Welfare

Peerrmgeif
Ministry of Health & Family Welfare wy Government of India

Government of India

CERTIFICATE OF PROFICIENCY CERTIFICATE OF PROFICIENCY

This is to state that City X-Ray and Scan Clinic Pyt Ltd, SAI34 & 4B/18, Tilak Nagar, New ;m = ;”:[‘;;ﬁa;la'{sx'myn‘;‘t z"‘l’: CI:":“ P""n:"d'bs'“a‘ ‘a' fncflta; e

Delhi-110018 fs cortod by the Natonal M edclogy Cerficsion Sysiem of Cantral T8 agar, Ne -110018 is certified by the National Mycobacicriology Certification
rochah System of Central TB Division, Ministry of Health, Government of India.

Division, Ministry of Health, Gavemment of India

for

TUBERCULOSIS DRUG RESISTANCE TESTING by LPA.

The Laboratory participated in the External Quality Assessment of the NTEP
Laboratory Network and demonstrated acceptable proficiency for performing TB
Genotypic Drug R Testing to i .
Levofloxacin and Moxifloxacin

for
TUBERCULOSIS DRUG RESISTANCE TESTING by LPA.

|

‘ The Laboratory participated In the Extemal Quality Asssssmant of the NTEP Laboratary
Network and demonstrated acoceptable proficiency for parforming TB Genotypic Drug

‘ Resistance Testing to Rifampicin and Isoniazid,

Method used: Multiplex PCR & Reverse Hybndization
Method used: Multiplex PCR & Reverse Hybridization

National Reference Laboratory: NITRD, Delhi
Certification Number: 96/NTEP/2024

National Reference Laboratory: NITRD, Delhi
Certification Number: 89/NTEP/2024

Data of first centification: August 2024
Date of first certification: September 2024

Validity: From August 2024 To July-2026
Validity: From September 2024 To August 2026 ]

Issued under authority
Issued under authority /
e ™
. {wY) oot sveorr l \ \
fi ot e rmmprans Brana r\
/ v ww e v wtescrm VoD
Nt ainute of 1B 4 Respastory Drsaas RWal
praketn \ J R o e N \/
| i lle S\ urumn s s G | 10530 NN
AR
Director, National Reference Laboratary Natidnal TB Programme Manager Py ais =
| | Director, National Reference Laboratory ~ National TB Programme Manager
WY, (at) wrendve wreen \
| Prof. (Dr.) Manprest Bhaiis A\
viers ¢ \
B B e Disclaimer: The faci I B th f the National Certificati
— L RpE— er: The facility complies with the requirements of the National Certification
R T e oe : 2
| Dilclm}-ﬁbhr-ﬂ:te* the requirements of the National Certification guidelines guidelines of the Culture & DST document of the Central TB Division MOH, GOI
of the Culture & DST document of the Central TB Division MCH, GOL While the certificate While the certificate remains valid, the certified facility named abave is authorized to
| remains valid, the certfied facilty named above is authorized 1o use the relevant NTEP logo of use the relevant NTEP logo of the €TD, MOH GOI to issue the laboratory reports
the CTD, MOH GOl ta issue the laboratory reports.
| |

NTEP CERTIFIED LABORATORY FOR TUBERCULOSIS DRUG RESISTANCE TESTING BY LPA
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PERSONALISED EXPERIENCE
ACROSS VARIOUS FORMATS

Large Format Centers In Premium Locations To Provide A Superior Patient Experience.

W Central Lab Services “\W
W Core Imaging Services ﬂ ’—

= Collection Centres

? Hospital Collaborations

w B2B Clients

Extensive Range Of Diagnostic Services In Radiology And Pathology (Incl. Routine, Specialized &
Super Specialized) Offered Across All Channels To Both Domestic & International Patients.

ROUTINE AND SPECIALIZED RADIOLOGY
DIAGNOSTIC INVESTIGATIONS UNDER ONE ROOF

‘ EXPERTISEIN *

. CARDIOLOGY NEUROLOGY

» 3T WIDE BORE SILENT MRI ECG » EEG/NCV
160 SLICES/ S CT SCAN WITH CARDIAC e ECHO » BERA
ANGIOGRAPHY o TMT e VER/VEP

* X RAY (ROUTINE & SPECIALIZED) 800 MA & 500 MA e  D-STRESS ECHO o SSEP

e 4D ULTRASOUND & COLOR DOPPLER o HOLTER MONITORING « EMG
DENTAL RADIOLOGY «  BMD (DEXA SCAN)

» CORE IMAGING SERVICES o MAMMOGRAPHY
FIBROSCAN e PFT

e UROFLOWMETRY

Best In Class Regulatory Compliant Clinical Trials Solutions
And Project Management
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ROUTINE AND SPECIALIZED LABORATORY

DIAGNOSTIC INVESTIGATIONS UNDER ONE ROOF

Biochemistry & Histo & Cyto
Immunoassays Pathology

Flow
Cytometry o

[
Molecular
Biology ’Q)

Immunofluorescence )
Lab

Clinical
o Pathology

®) Hematology

/
’9)- . ‘0) Cytogenetics & FISH

Microbiology & Infectious
Serology/ELISA

ADVANCED IMMUNOLOGY
SERVICES

BSL Il & Class Il Biosafety cabinets(BsCs).
Refrigerated centrifuges & calibrated incubators.
Controlled-temperature processing zones.

PBMC isolation from whole blood.

Standardized WB stimulation using mitogens,
antigens, or cytokines.

24x7 Continuous Temperature Monitoring. Aligned with GCLP, ISO 15189, and relevant standards.

Trained staff for cell isolation, viability From blood draw to cryopreservation.

SRR ETe) ST BBl ete Temperature-controlled handling, validated logistics,

Experienced in downstream applications and digital traceability.
(e.g., intracellular staining, cytokine assays).

* Study Set Up And Supplies
OTHERS * Sample Collection & Temperature Controlled Shipments
SER‘"CES * Medical Device And Equipment Validation
« Set Up And Validate New Biomarkers Assays To Support Drug/Vaccine
Development Needs
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SPECIALIZED TESTING

Flow Cytometry:

Haematological Flow Cytometry Tests
On State-of-the-art, clinical-grade system
designed for precision immunophenotyping
and cellular analysis—ideal for hematological
and immunological studies.

©BD FAGSLyric”

BD FACSLyric™

Flow Cytometry System

VR

Patient's/Participant's Registration

Through Remote Login () Secure High Redundancy City Report Typing
Client's Site ’Q&_. AR d—J §Finalization
!)‘Its Iie/r:)mtte ngm City [ & Collaborate with Veteran
atients/rFarticipants H H
Clinical Records Upload on LIS Radiologists. 5
& 3 Steps Peer Reviewed Reports. _._
4 v Radiologist
' @ Deliverables within promised TAT. g Adjudicgtion
Modality Console ‘ i A - "
=¥ | @ Safe data Transfer Protocols
and High Confidentiality.
& Seamless Integration with ]
Onside Gateway | | Diagnostic consoles and 3-D Techonologist

) . i Ravir i i Image Quality &
Image Conversion to Dicom image viewing reporting stations. o @g U b il

——— o

Clty Central PACS Server

‘Advanced Diagnostics
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HIGH QUALITY LAB SERVIGES

. ;: Safety Testing for Trials & Sero-Surveillance
n

o @ Clinical Trial Supplies & Sample Management

e . o
N @ Vaccine and Immunogenicity

Y 2N Research Grade Testing and Tech-
i i Transfers Including PBMC Testing

@ Biorepository Solutions

| (K’)) Public Health Projects
@ Validations

Pan-India operations with temperature-
controlled shipments, timely pickups,
high-quality reports & excellent TAT

LOGISTICS SERVIGES .

Trained Logistics Team '3 Home Collection Services
Competent in-house team ensuring Convenient and hassle-free services
smooth operations across Delhi NCR
Temperature Control Safe Collection Kits
Devices maintaining sample integrity + Sterile, single-use kits ensuring
with digital monitoring safety and hygiene
Quality Assurance Phlebotomist Tracking
Commitment to high standards in Real-time monitoring of phlebotomists
all processes for efficiency
@ Complete Automation @ Pan India & Global Logistics

Streamlined processes through Nationwide sample transport via
automation technology qualified partners

_ J
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Corporate Quality <«
Assurance

Independent oversight ensuring
QMS effectiveness

Document Management <«

Structured system for managing
laboratory documents

Training and Competence

Comprehensive programs for
staff development

Internal Audit Program <

Regular internal reviews to
maintain standards

Records Management <

Compliance with regulatory
and client requirements

LABORATORY INFORMATION

Cle | g(n glsi’ri\ri‘?al Labs

—> GCP/GCLP Advisor

Expert guidance on clinical
laboratory practices

Audit Compliance
Successful navigation of

Performance Monitoring
Real-time tracking of quality
indicators

Sample Management

Secure handling and tracking
of laboratory samples

—> Disaster Planning

Preparedness for unforeseen
events and emergencies

MANAGEMENT SYSTEM (LIMS) ..

AND DATA MANAGEMENT

LIMS for Clinical Trials
RND Modules

Ensures adherence to 21CFR

part 11 and accreditation standards.

Provides detailed tracking of
system activities.

Provides dedicated IT support
for system maintenance.

Enables real-time data
exchange with lab equipment.

=
4

Streamlines document
processes for compliance.

Ensures data safety through
cloud storage.

Securely stores records as per
regulatory needs.

Maintains robust records across
various media.

Manages client data and study
requirements effectively.

accreditation and sponsor audits
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INFRASTRUCTURE

& EQUIPMENT

The safe ergonomics and best of safety measures offer a protective laboratory environment which is
a pre-requisite for performance enhancement and hance, we are equipped with a well-structured,
Stand-Alone, State-of-the-Art, planned facility with defined space and segregation of various work
areas, performing wide range of tests in-house, enable achieving Quality by design (Qbd).

P
" — 4
= Robust Equipment Management Program. Sysmex

= 10,00, PQ, fit for purpose. AP Instrumentation  ThermoFisher
- Back up of each equipment. T
. . " . . . BIOMERIEUX H A I N

- Calibration, Preventive maintenance and routine maintenance — SIEMENS Q

as per manufacturer recommendation.

N 0 0 0 0 ALI

- Bi-directional interfacing with the LIMS; ensures no //Cepheid. Fax | SIORAD

transcription errors.
= Regular upgradation to the best-in-class testing platforms for mindray o

each test aimed at delivering the highest quality of reporting.

= Machine intelligence provide real time updates on the f;} BD BECKMAN
assay’s performance.

OUR ACADEMIC ACHIEVEMENT & MEDIA OUTREACH

Publications in > 100 Journals CMEs >300 Press Release &
(National & International) 3 Media Publications >400

Academic Awards Health
Participation >250 Program >50 Camps > 100

Capacity building and contributing to healthcare through numerous National and
International Training programs, workshops and conferences.
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High-Quality Reports

Consistent and compliant reports

High-Quality Studies
Efficient studies that minimize issues and
NEERINEIEES

Standardized Platforms

Automated testing platforms ensuring
consistency

Comprehensive Test Menu
Wide range of routine and specialized assays

Stellar Project Management
Seamless coordination by a skilled team

Advanced & Validated LIMS

Real-time tracking and data integrity

Consistent Communication
Regular updates with client teams

Integrated Solutions

End-to-end solutions for clinical
development

3@
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WHY CHOOSE US

 AS A CENTRAL REFERENCE LAB? ___
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Personalized Services
Tailored services to meet sponsor needs

Customizable Setups
Flexible study setups and workflows

Strong Credentials
Quality accreditations in labs and imaging

Exceptional Sample Care
Detailed attention to sample handling

Integrated Central Lab &
Core Imaging Services

High-quality services for Sponsors/CROs
Pan-India Logistics
Reliable logistics network across India

Temperature-Controlled Shipments
Timely and temperature-controlled shipments
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gnastic Centre - Standalons - Nor
WINNER
CITY X-RAY AND SCAN CLINIC PVT. LTD.

Best in Class Service Excellence Diagnostic Center & The Best Diagnostics

Central Laboratory in Diagnostic & Imaging  Pathology Lab of The Year  Centre Standalone-
gg{,‘};gvvae"lg;]",gg':t"'ca' Research  pward by: Award by: North India

- Times of India 2025 Financial Express 2025 Award by:
I-\ward by: Financial Express 2023
India Vaccine Leaders

Conclave 2025

Incredible’
Workplaces

Certified

Aug 2025 - Jul 2026

INDIA

o I]VEIL

Y 7
NA VIGATING EXCELLENCE AND INNOVATION 0/ EAR/“®
City Integrated Re-search Institute OSTIC EX“E\,\‘
A unit of

e
CIty | & eime abs New Delhi (India)

+011-4725-2025 WWWw.ciri.co.in www.cityimaging.in
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